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Joseph A. Strasser Endowed Professor in Public Administration
Department of Public Administration and International Affairs
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Syracuse, New York 13244
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EDUCATION

PhD School of Public and Environmental Affairs, Indiana University-Bloomington
Public Affairs, July 2007

MPA University of Vermont
Public Administration, May 1999

BA The American University, Washington, DC
Political Science, May 1994

FACULTY APPOINTMENTS

Director. Program for the Advancement of Research on Conflict and Collaboration, Syracuse
University (July 2020-present)

Full Professor. Maxwell School of Citizenship and Public Affairs, Syracuse University
(August 2019-present)

Joseph A. Strasser Endowed Professor in Public Administration. Maxwell School of
Citizenship and Public Affairs, Syracuse University (August 2018-present)

Maxwell Tenth Decade Scholar. Maxwell School of Citizenship and Public Affairs, Syracuse
University (2015-2018)

Associate Professor of Public Administration and International Affairs. Maxwell School
of Citizenship and Public Affairs, Syracuse University (August 2013-July 2019)

Assistant Professor of Public Administration and International Affairs. Maxwell School
of Citizenship and Public Affairs, Syracuse University (August 2007-July 2013)

Co-Director. Collaborative Governance Initiative, Program for the Advancement of Research
on Conflict and Collaboration (PARCC), Maxwell School of Citizenship and Public
Affairs, Syracuse University (May 2013-Present)

Faculty Research Associate. Program for the Advancement of Research on Conflict and
Collaboration (PARCC), Maxwell School of Citizenship and Public Affairs, Syracuse
University (May 2013-July 2020)

Faculty Research Associate. Campbell Public Affairs Institute, Maxwell School of
Citizenship and Public Affairs, Syracuse University (January 2010-present)
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AWARDS & HONORS

2021 Laura J. and L. Douglas Meredith Professor for Teaching Excellence. Syracuse
University.

2019 Leslie A. Whittington Excellence in Teaching Award. Network of Schools of Public
Policy, Affairs, and Administration.

2019 Online EMPA Teaching Excellence Award. Maxwell School of Citizenship and Public
Affairs, Syracuse University.

2018 Birkhead-Burkhead Teaching Excellence Award and Professorship. Maxwell School
of Citizenship and Public Affairs, Syracuse University.

2018 Donald C. Stone Lecture Award. American Society for Public Administration.

2017 Sharon M. Pickett Award. Association for Conflict Resolution. For outstanding
contributions to environmental and public policy issues.

2016 Elected Fellow. U.S. National Academy of Public Administration.

2016 Research Project of the Year Award (North America). International Association of
Public Participation, Core Values Award.

For AHRQ-funded research project, “Using Deliberative Methods to Understand Patient
Roles in Reducing Diagnostic Error.”

2016 International Research Project of the Year Award. International Association of
Public Participation, Core Values Award.
For AHRQ-funded research project, “Using Deliberative Methods to Understand Patient
Roles in Reducing Diagnostic Error.”

2016 Best Article Award. From the Section on Public Performance and Management (SPPM)
of the American Society of Public Administration (ASPA) for an article published in Public
Performance and Management Review.

For: Emerson, Kirk and Tina Nabatchi (2015). Evaluating the Productivity of Collaborative
Governance Regimes: A Performance Matrix. Public Performance & Management Review,
38(4): 717-747.

Public Administration Review 75 Most Influential Articles Award (2015).
For: Bingham, Lisa B., Tina Nabatchi, and Rosemary O’Leary (2005). The New
Governance:
Practices and Processes for Stakeholder and Citizen Participation in the Work of
Government. Public Administration Review, 65(5): 547-558.

2013 Daniel Patrick Moynihan Award for Teaching and Research, Maxwell School of
Citizenship and Public Affairs, Syracuse University.

2012 Birkhead-Burkhead Teaching Excellence Award and Professorship, Maxwell School
of Citizenship and Public Affairs, Syracuse University.

2011-12 Collaborative Public Management, Collaborative Governance, and
Collaborative Problem Solving Teaching Case and Simulation Competition, Program
for the
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Advancement of Research on Conflict and Collaboration (PARCC), Syracuse University.
For: Tina Nabatchi. “Education in Adlabad.”

2010 Best Article Award, The American Review of Public Administration.
For: Tina Nabatchi. “Addressing the Citizenship and Democratic Deficits: Exploring the
Potential of Deliberative Democracy for Public Administration.”

Outstanding Empirical Paper Award, International Association for Conflict Management,
17™ Annual Conference, Pittsburgh, PA, June 2004.

For: Rebecca Nesbit, Tina Nabatchi, & Lisa B. Bingham. “Disputants’ Perceptions of
Interactional Justice: Comparing How Employees & Supervisors Interact in Mediation.”

Award for Excellence in Teaching, School of Public & Environmental Affairs, Indiana
University, 2004.

Award for Excellence in Doctoral Research, School of Public & Environmental Affairs,
Indiana University, 2004.

Award for Excellence in Doctoral Research, School of Public & Environmental Affairs,
Indiana University, 2003.

Pi Alpha, National Honor Society for Public Affairs and Administration, University of
Vermont, 1999.

Marshall E. Dimmock Student Award, University of Vermont, 1999.
For outstanding academic and scholarly activities, commitment and vision, professional
achievement, and advancement of ethical principles within public administration.

PUBLICATIONS

Books

Nabatchi, Tina, Janine O’Flynn, Paul ‘t Hart (Under Contract). Positive Public Administration:
New Directions for Theory and Practice. Edward Elgar Press.

Nabatchi, Tina & Matt Leighninger (2015). Public Participation for 21% Century Democracy.
San Francisco, CA: Jossey-Bass.

Emerson, Kirk & Tina Nabatchi (2015). Collaborative Governance Regimes. Washington,
D.C.: Georgetown University Press. [**Winner of the 2017 Sharon M. Pickett Award**]

Nabatchi, Tina, John Gastil, Michael Weiksner, & Matt Leighninger (eds.) (2012). Democracy
in Motion: Evaluating the Practice and Impact of Deliberative Civic Engagement. New
York, NY: Oxford University Press.

Special Issues of Journals

Carboni, Julia & Tina Nabatchi (eds.) (2019). Special Issue of Perspectives on Public
Management and Governance on Minnowbrook at 50, 2(4).

Steen, Trui, Tina Nabatchi, & Dirk Brand (eds.) (2016). Special Issue of International Review
of Administration Sciences on Co-Production, 82(1).

Nabatchi, Tina, Trui Steen, Mariafrancesca Sicilia, & Dirk Brand (eds.) (2016). Special Issue
of International Journal of Public Administration on Co-Production, 39(13).
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Jakobsen, Morten, Oliver James, Donald Moynihan, & Tina Nabatchi (2016). Virtual Issue of
Journal of Public Administration Research and Theory on Citizen-State Interactions in
Public Administration Research.

Peer Reviewed Journal Articles

Mehdi, Qasim and Tina Nabatchi (forthcoming). Saving the Salmon: Examining the Cost-
Effectiveness of Collaboration in Oregon. Journal of Public Administration Research and
Theory.

Yoon, Nara, Katie Fields, Bobby Cochran, and Tina Nabatchi. Collaborative Governance at
Scale: Examining the Regimes, Platforms, and System in the State of Oregon. American
Review of Public Administration, 52(6): 439-459.

Jo, Suyeon and Tina Nabatchi (2021). Different Processes, Different Outcomes? Assessing the
Individual- Level Impacts of Public Participation. Public Administration Review, 81(1):
137-151.

Douglas, Scott, Thomas Schillemans, Paul ‘t Hart, Chris Ansell, Lotte Bogh Andersen,
Matthew Flinders, Brian Head, Donald Moynihan, Tina Nabatchi, Janine O’Flynn, B. Guy
Peters, Jos Raadschelders, Alessandro Sancino, Eva Sorenson, and Jacob Torfing (2021).
Rising to Ostrom’s Challenge: An Invitation to Walk on the Bright Side of Public
Governance and Public Service. Policy Design and Practice, 4(4): 441-451.

Ventriss, Curtis, James L. Perry, Tina Nabatchi, H. Brinton Milward, & Jocelyn M. Johnston
(2019). Democracy, Public Administration, and Public Values in an Era of Estrangement.
Perspectives on Public Management and Governance, 2(4): 275-282.

Sicilia, Mariafrancesca, Alessandro Sancino, Tina Nabatchi, and Enrico Guarini (2019).
Facilitating Co-Production in Public Services: Management Implications from a Systematic
Literature Review. Public Money & Management, 39(4): 233-240.

Jo, Suyeon & Tina Nabatchi (2019). Coproducing Healthcare: The Individual-Level Impacts of
Engaging Citizens to Develop Recommendations for Reducing Diagnostic Error. Public
Management Review, 21(3): 354-375.

AbouAssi, Khaldoun & Tina Nabatchi (2019). A Snapshot of FOIA Administration:
Examining Recent Trends to Inform Future Research. The American Review of Public
Administration, 49(1): 21-35.

Nabatchi, Tina (2018). Public Values Frames in Administration and Governance. Perspectives
on Public Management and Governance, 1(1): 59-72.

Graber, Mark L., Diana Rusz, Melissa L. Jones, Diana Farm-Franks, Barbara Jones, Jeannine
Cyr Gluck, Dana B. Thomas, Kelly T. Gleason, Kathy Welte, Jennifer Abfalter, Marie
Dotseth, Kathleen Westerhaus, Josanne Smathers, Ginny Adams, Michael Laposata, Tina
Nabatchi, Margaret Compton, & Quentin Eichbaum. (2017). The New Diagnostic Team.
Diagnosis, 4(4): 225-238.

Nabatchi, Tina, Alessandro Sancino, & Mariafrancesca Sicilia (2017). Varieties of
Participation in Public Services: The Who, When, and What of Coproduction. Public
Administration Review, 77(5): 766-776.

Amsler, Lisa Blomgren & Tina Nabatchi (2016). Public Engagement and Decision-Making:
Moving Minnesota Forward to Dialogue and Deliberation. Mitchell Hamline Law Review,
42(5) Article 9: 1629-1681.
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Bixler, R. Patrick, Shawn Johnson, Charles Curtin, Kirk Emerson, Tina Nabatchi, Morgan
Grove, Michele Romolini, & Melly Reuling (2016). Networks and Landscapes: A
Framework for Socio-Ecological Performance Evaluation. Frontiers in Ecology and the
Environment, 14(3): 145-153.

Steen, Trui, Tina Nabatchi, & Dirk Brand (2016). Introduction: Special Issue on the
Coproduction of Public Services. International Review of Administrative Sciences, 82(1): 3-
7.

Nabatchi, Tina, Trui Steen, Mariafrancesca Sicilia, & Dirk Brand (2016). Understanding the
Diversity of Coproduction: Introduction to the IJPA Special Issue. International Journal of
Public Administration, 39(13): 1001-1005.

Jo, Suyeon & Tina Nabatchi (2016). Getting Back to Basics: Advancing the Study of
Coproduction. International Journal of Public Administration, 39(13): 1101-1108.

Nabatchi, Tina, Emma Ertinger, & Matt Leighninger (2015). The Future of Public
Participation: Better Design, Laws, and Systems. Conflict Resolution Quarterly, 33(S1):
S35-S44.

Emerson, Kirk & Tina Nabatchi (2015). Evaluating the Productivity of Collaborative
Governance Regimes: A Performance Matrix. Public Performance and Management
Review, 38(4): 717-747. [**Winner of 2015 Best Article Award**]

Van der Wal, Zeger, Tina Nabatchi, & Gjalt de Graaf (2015). From Galaxies to Universe: A
Cross-Disciplinary Review and Analysis of Public Values Publications from 1969 to 2012.
American Review of Public Administration, 45(1): 13-28.

Munno, Greg & Tina Nabatchi (2014). Public Deliberation and Co-Production in the Political

and Electoral Arena: A Citizens’ Jury Approach. Journal of Public Deliberation, 10(2):
Article 1. [**Lead article**]

Nabatchi, Tina. (2014). Deliberative Civic Engagement in Public Administration and Policy.
Journal of Public Deliberation, 10(1): Article 21.

Nabatchi, Tina & Lisa Blomgren Amsler (2014). Direct Public Engagement in Local
Government. American Review of Public Administration, 44(4S): 63S-88S.

AbouAssi, Khaldoun, Tina Nabatchi, & Randa Antoun (2013). Citizen Participation in Public
Administration: Views for Lebanon. International Journal of Public Administration, 6(14):
1029-1043.

Nabatchi, Tina & Anya E. Stanger (2013). Faster? Cheaper? Better? Using ADR to Resolve
Federal Sector EEO Complaints. Public Administration Review, 73(1): 50-61.

Nabatchi, Tina (2012). Putting the ‘Public’ Back in Public Values Research: Designing Public
Participation to Identify and Respond to Public Values. Public Administration Review, 72(5):
699-708.

Nesbit, Rebecca, Tina Nabatchi, & Lisa B. Bingham (2012). Employees, Supervisors, and
Workplace Mediation: Experiences of Justice and Settlement. Review of Public Personnel
Administration, 32(3): 260-287.

Emerson, Kirk, Tina Nabatchi, & Steve Balogh (2012). An Integrative Framework for
Collaborative Governance. Journal of Public Administration Research and Theory, 22(1):
1-29.
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Nabatchi, Tina, Holly T. Goerdel, & Shelly Peffer (2010). Public Administration in Dark
Times: Some Questions for the Future of the Field. Journal of Public Administration
Research and Theory, 21(suppl 1): i29-i43.

Nabatchi, Tina (2010). Deliberative Democracy and Citizenship: In Search of the Efficacy
Effect. Journal of Public Deliberation, 6(2): Article 8.

Nabatchi, Tina (2010). Addressing the Citizenship and Democratic Deficits: Exploring the
Potential of Deliberative Democracy for Public Administration. American Review of Public
Administration, 40(4): 376-399. [**Winner of 2010 Best Article Award**]

Nabatchi, Tina & Lisa B. Bingham (2010). From Postal to Peaceful: Dispute Systems Design
in the USPS REDRESS® Program. Review of Public Personnel Administration, 30(2): 211-
234.

Nabatchi, Tina, Yuseok Moon, & Lisa B. Bingham (2010). Evaluating Transformative Practice
in the U.S. Postal Service REDRESS Program. Conflict Resolution Quarterly, 27(3): 257-
289.

Nabatchi, Tina (2009). Radical Individualism, Instrumental Rationality, and Public
Administration: A Paper Formerly Titled, “Roofied and Rolled.” Public Performance
Management Review, 32(4): 579-585.

Nabatchi, Tina, Lisa B. Bingham, Jeffrey M. Senger, & Michael Scott Jackman (2009).
Dispute Resolution and the Vanishing Trial: Comparing Federal Government Litigation and
ADR Outcomes. The Ohio State Journal of Dispute Resolution, 24(11): 225-262.

Nabatchi, Tina, Lisa B. Bingham, & David Good (2007). Organizational Justice and Dispute
Resolution: A Six-Factor Model for Workplace Mediation. International Journal of
Conflict Management, 18(2): 148-176.

Nabatchi, Tina (2007). The Institutionalization of Alternative Dispute Resolution in the
Federal Government. Public Administration Review, 67(4): 646-661.

Bingham, Lisa B., Tina Nabatchi, & Rosemary O’Leary (2005). The New Governance:
Practices and Processes for Stakeholder and Citizen Participation in the Work of
Government. Public Administration Review, 65(5): 528-539. [**Named as one of the 75
most influential articles in Public Administration Review**]

Bingham, Lisa B., Rosemary O’Leary, & Tina Nabatchi (2005). Legal Frameworks for the
New Governance: Processes for Citizen Participation in the Work of Government. National
Civic Review, 94(1): 54-61.

O’Leary, Rosemary, Tina Nabatchi, & Lisa B. Bingham (2005). Assessing and Improving
Conflict Resolution in Multiparty Environmental Negotiations. International Journal of
Organization Theory and Behavior, 8(2): 181-209.

Nabatchi, Tina & Lisa B. Bingham (2001). Transformative Mediation in the USPS
REDRESS™ Program: Observations of ADR Specialists. Hofstra Labor & Employment Law
Journal, 18(2): 399-427.

Peer/Expert Reviewed Book Chapters

Nabatchi, Tina and Kirk Emerson (2020). Implementation in Collaborative Governance. In
J.W. Meek (ed.), Handbook of Collaborative Public Management, pp. 386-404. Edward
Elgar.
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Nabatchi, Tina, Suyeon Jo & Matt Leighninger. (2018). Public Participation in American
Public Administration. In E. Stazyk & H. G. Frederickson (eds.), The Handbook of
American Public Administration, 409-426. Northampton, MA: Edward Elgar Publishers.

Nabatchi, Tina & Suyeon Jo. (2018). The Future of Public Participation: Better Designs, Better
Relations. In C. Gerard & L. Kriesberg (eds.), Conflict and Collaboration: For Better or
Worse Relations, 75-88. New York, NY: Routledge.

Jo, Suyeon & Tina Nabatchi. (2018). Effects of Coproduction and Co-Creation:
Empowerment. In T. Brandsen, T. Steen, & B. Verschuere (eds.), Co-Production and Co-
Creation: Engaging Citizens in Public Services, 231-239. New York, NY: Routledge.

Jo, Suyeon & Tina Nabatchi. (2018). Case Study: Coproducing Recommendations to Reduce
Diagnostic Error. In T. Brandsen, T. Steen, & B. Verschuere (eds.), Co-Production and
CoCreation: Engaging Citizens in Public Services, 161-163. New York, NY: Routledge.

Emerson, Kirk, Tina Nabatchi, & Rosemary O’Leary, Rosemary (2017) Environmental
Collaboration and Conflict Resolution. In B. Durant, D. Fiorino, & R. O’Leary (eds.),
Environmental Governance Reconsidered: Challenges, Choices, and Opportunities (2"
Ed.), 263-295. Cambridge, MA: MIT Press.

Nabatchi, Tina, Jack A. Becker, & Matt Leighninger (2015). Using Public Participation to
Enhance Citizen Voice and Promote Accountability. In J.L. Perry & R.K. Christensen
(eds.), Handbook of Public Administration, 3™ edition, 137-152. New York, NY: Wiley.

Bretschneider, Stuart, Yujin Choi, Tina Nabatchi, & Rosemary O’Leary (2015). Incentivizing
Collaboration: An Experimental Analysis of Performance Information, Public Value
Creation and Public Values Promotion. In J. Bryson, B. Crosby, & L. Bloomberg (eds.),
Creating Public Value in Practice: Advancing the Common Good in a Multi-Sector,
Shared-Power, No-One-Wholly-in-Charge World, 185-202. Boca Raton, FL: CRC Press.

Nabatchi, Tina & Greg Munno (2014). Deliberative Civic Engagement: Connecting Public
Voices to Public Governance. In P. Levine & K. Soltan (eds.), Civic Studies, 49-58.
Washington, D.C.: Association of American Colleges and Universities, Bringing Theory to
Practice Program.

Nabatchi, Tina (2012). An Introduction to Deliberative Civic Engagement. In T. Nabatchi, J.
Gastil, M. Weiksner, & M. Leighninger (eds.), Democracy in Motion: Evaluating the
Practice and Impact of Deliberative Civic Engagement, 3-17. New York, NY: Oxford
University Press.

Weiksner, Michael, John Gastil, Tina Nabatchi, & Matt Leighninger (2012). Advancing the
Theory and Practice of Deliberative Civic Engagement: A Secular Hymnal. In T. Nabatchi,
J. Gastil, M. Weiksner, & M. Leighninger (eds.), Democracy in Motion: Evaluating the
Practice and Impact of Deliberative Civic Engagement, 261-273. New York, NY: Oxford
University Press.

Nabatchi, Tina & Grant Reeher (2012). Public Relations in the United States Government:
Fragmentation, Democratic Tension, and the Puzzle of Public Trust. In Comparative
Government Public Relations. Seoul, South Korea: Korean Institute of Public
Administration (KIPA).

Goerdel, Holly T. & Tina Nabatchi (2011). Reconciling Managerialism and ‘Public-Centered’
Administration. In J.W. Bjorkman, R. Van Eijbergen, G. Minderman, & H. Bekke (eds.),
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Public Leadership and Citizen Value: The Winelands Papers 2010, 39-52. Stellenbosch,
South Africa: Eleven International Publishing.

Nabatchi, Tina (2011). Why Public Administration Should Take Deliberative Democracy
Seriously. In R. O’Leary, S. Kim, and D. Van Slyke (eds.). The Future of Public
Administration, Public Management and Public Service Around the World: The
Minnowbrook Perspective, 159-165. Washington, D.C., Georgetown University Press.

Nabatchi, Tina (2008). Sustainable Development. In S. Parillo (ed.), Encyclopedia of Social
Problems, 918-919. Thousand Oaks, CA: Sage Publications.

Nabatchi, Tina & Michael E. Keller (2007). Environmental Mediation: A Primer. In B.
McKinney & J. Bagnell (eds.), Readings and Case Studies in Mediation, 81-101. Dubuque,
IA: Kendall/Hunt Publishing Company.

Nabatchi, Tina (2006). Assessing Sustainable Development Administration: A Framework and
Implications for Organizational Structure. In A. Farazmand & J. Pinkowski (eds.), The
Handbook of Globalization and Public Administration, 799-820. New York, NY: Marcel
Dekker Inc.

Ventriss, Curtis & Tina Nabatchi (2006). Subnational Governments and Globalization: The

Changing Face of Federalism. In A. Farazmand & J. Pinkowski (eds.), The Handbook of
Globalization, Governance, and Public Administration, 921-942. New York, NY: Marcel
Dekker Inc.

Nabatchi, Tina & Lisa B. Bingham (2004). Alternative Dispute Resolution Processes. In J.
Rabin (ed.), The Encyclopedia of Public Administration and Public Policy [online]. New
York, NY: Marcel Dekker, Inc.

Nabatchi, Tina & Lisa. B. Bingham (2004). Ombuds and Ombuds Programs. In J. Rabin (ed.),
The Encyclopedia of Public Administration and Public Policy [online]. New York, NY:
Marcel Dekker, Inc.

O’Leary, Rosemary, Tina Nabatchi, & Lisa B. Bingham (2004). Environmental Conflict
Resolution. In B. Durant, D. Fiorino, & R. O’Leary (eds.), Environmental Governance
Reconsidered: Challenges, Choices, and Opportunities, 323-354. Cambridge, MA: MIT
Press.

Emerson, Kirk, Tina Nabatchi, Rosemary O’Leary, & John Stephens (2003). The Challenges
of Environmental Conflict Resolution. In R. O’Leary & L. B. Bingham (eds.), The Promise
and Performance of Environmental Conflict Resolution, 3-26. Washington, D.C.: Resources
for the Future.

Nabatchi, Tina (2003). The United States Postal Service. In D. Schultz (ed.), The Encyclopedia
of Public Administration & Public Policy [online]. New York, NY: Facts on File, Inc.

Nabatchi, Tina & Lisa B. Bingham (2003). Grievance Procedures and Administration. In J.
Rabin (ed.), The Encyclopedia of Public Administration and Public Policy, [online]. New
York, NY: Marcel Dekker, Inc.

Bingham, Lisa B. & Tina Nabatchi (2003). Dispute System Design in Organizations. In J.
Killian & W. Pammer (eds.), The Handbook on Conflict Management, 127-150. New Y ork,
NY: Marcel Dekker, Inc.
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Monographs

Nabatchi, Tina & Julia Carboni (2019). Minnowbrook at 50: Revisiting the Administrative
State. Washington, DC: IBM Center for the Business of Government.

Nabatchi, Tina (2012). 4 Manager’s Guide to Evaluating Citizen Participation. Washington,
D.C.: IBM Center for the Business of Government.

Nabatchi, Tina & Cynthia Farrar (2011). Bridging the Gap between Public Officials and the
Public. Washington, D.C.: Deliberative Democracy Consortium.

Invited Essays, Commentaries, and White Papers

Abou Assi, Khaldoun and Tina Nabatchi (2021). Refugee Camp Management: Why Public
Administration Should Act. PA Times. https://patimes.org/refugee-camps-management-
why-should-public-administration-act/.

Cook, Kacey, Kara Foley, Christian Freitag, and Tina Nabatchi (2021). Pineapples, Parrots,
and People: Challenges and Opportunities for the Great Green Macaw in Costa Rica.
Bloomington, IN: Conservation Law Center, and Syracuse, NY: PARCC.
https://conservationlawcenter.org/macaw

Hernandez-Crespo, Mariana, Lipsky, David; Nabatchi, Tina; O'Leary, Rosemary (2018). The
Scathingly Brilliant Scholarship of Lisa Blomgren Amsler (formerly Bingham). Negotiation
and Conflict Management Research, 12(4): 343-366.

Leighninger, Matt & Tina Nabatchi. (2015). How Can We Quantify Democracy? Hint: It
Requires More than Just Counting Votes. Dispute Resolution Magazine, 22(1): 24-28, 31.

Leighninger, Matt, Tina Nabatchi & Daniel Schugurensky (2015). Innovative Engagement
Shows Promise: Going beyond conventional practices. PM Magazine, August. Available at:

Nabatchi, Tina (2011). Theory to Practice Commentary. Thinking about Design: Participatory
Systems and Processes. Public Administration Review, 70(4): 6-15.

Reprinted in R.F. Durant & J.R.S. Durant (eds.). (2012). Debating Public Administration:
Management Challenges, Choices, and Opportunities (ASPA Series in Public
Administration and Public Policy). Boca Raton, FL: CRC Press.

Nabatchi, Tina (2010). The (Re)discovery of the Public in Public Administration. Public
Administration Review, 70(suppl 1): s309-s311.

Nabatchi, Tina & Ines Mergel (2010). Participation 2.0: Using Internet and Social Media
Technologies to Promote Distributed Democracy and Create Digital Neighborhoods. In. J.
H.

Svara & J. Denhardt (eds.), Connected Communities: Local Governments as Partners in
Citizen Engagement and Community Building, 80-87. Phoenix, AZ: Alliance for
Innovation.

Cases and Simulations

AbouAssi, Khaldoun & Tina Nabatchi (2017). The Great Pacific Garbage Patch Simulation.
[*First Place Winner, 2017 E-PARCC teaching case and simulation competition*]

Nabatchi, Tina & Rigo Melgar (2017). Corruption in Atlantikk Simulation. [*Honorable
mention, 2017 E-PARCC teaching case and simulation competition*]

Nabatchi, Tina (2012). Education in Adlabad: A Simulation. [*First Place Winner, 2011-12 E-
PARCC teaching case and simulation competition*]
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https://patimes.org/refugee-camps-management-why-should-public-administration-act/
https://patimes.org/refugee-camps-management-why-should-public-administration-act/
https://conservationlawcenter.org/macaw

FELLOWSHIPS

Visiting Professor Fellowship, University of Bergamo. Bergamo, Italy. Summer 2014-

present.

Visiting Fellow, United States Embassy and Argentina Ministry of Modernization and School

of Government. September-October 2016.

Visiting Fellow, Australia-New Zealand School of Government (ANZSOG). November 2015.

Visiting Professor, Vrije University, Amsterdam, Netherlands. October 2010.
John H. Edwards Fellowship, Indiana University, 2004
Keller-Runden Fellowship, Indiana University, 2002

GRANTS AND CONTRACT RESEARCH
Funded Grants

The Atlas of Collaboration: Building the World’s First Large N Database on
Collaborative Governance. CUSE Grant, Syracuse University

Participedia: Strengthening Democracy by Mobilizing Collective Knowledge.
University of British Columbia — Participedia through a grant provided by the
Social Sciences and Humanities Research Council of Canada, 2021-2026.

Law and Policy of Unmanned Aerial Vehicles. Gryphon Sensors, LLC / NY State
Department of Economic Development, 2016-2017. (Co-Pls: Tina Nabatchi,
William Banks, Keli Perrin)

The Participedia Project: A Global Partnership to Create and Mobilize Knowledge
about Democratic Innovations. University of British Columbia — Participedia
(through a grant provided by the Social Sciences and Humanities Research
Council of Canada), 2015-2017. (PI: Tina Nabatchi)

Using Deliberative Methods to Understand Patient Roles in Reducing Diagnostic
Error. Agency for Healthcare Research and Quality, 2014-2016. (PI: Tina
Nabatchi).

Reviving Place: Onondaga Lake Watershed Community Mapping and
Environmental Planning Education Project. Environmental Protection Agency,
2016-2016. (PI: Tina Nabatchi

Process and Impact Evaluation of Reclaim November Ohio. The Jefferson Action
Center, 2012-2013. (PI: Tina Nabatchi).

Collaboration and Improvisation in Interdisciplinary Problem Solving. PARCC
Faculty Research Mini Grant, 2012-2013. (Co-Pls: Tina Nabatchi & Paul
Hirsch).

A Manager’s Guide to Evaluating Citizen Participation. IBM Center for the
Business of Government, 2011-2012. (PI: Tina Nabatchi).

Government Public Relations in the United States. Korean Institute for Public
Administration, 2011-2012. (Co-PlIs: Tina Nabatchi & Grant Reeher).
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State of Our Nation’s Democracy: What Political Officials Want to Know about

Public Deliberation. Kettering Foundation and Deliberative Democracy
Consortium, 2010-2011. (Co-Pls: Tina Nabatchi & Cynthia Farrar).

CNYSpeaks. Chancellor’s Leadership Grant, Chancellor’s Office, Syracuse
University, 2009-2013. (Co-Pls: Tina Nabatchi and Grant Reeher).

Public Deliberation and Public Action. PARCC Faculty Research Mini Grant, 2009-

2011. (PI: Tina Nabatchi).

Democracy in Motion: Evaluating the Practice and Impact of Deliberative Civic
Engagement. Deliberative Democracy Consortium, 2008-2012. (Co-Pls: Tina

Nabatchi, John Gastil, Michael Weiksner, & Matt Leighninger).

Selected Contract and Other Research Reports (on file with author)

Building Digital Neighborhoods in London

Incentives for Collaboration in Networks

ADR and the Federal Workforce: EEOC Management Directive 110
Deliberative Democracy: The AmericaSpeaks 21 Century Town Meeting

Restorative Justice for Juvenile Offenders (Indiana Department of Corrections)

Environmental Conflict Resolution in the Federal Government (U.S. Institute
for Environmental Conflict Resolution)

ADR in the U.S. Department of Agriculture
ADR in the U.S. Department of Justice

National REDRESS® Evaluation Project of the United States Postal Service

Evaluation of the E-Z Trial Program (Occupational Safety and Health Review
Commission)

Evaluation of the Settlement Part Program (Occupational Safety and Health
Review Commission)

PRESENTATIONS
Selected Keynote Talks and Invited Presentations

$15,000

$100,000

$3,000
$15,000

2010-2011
2009-2012
2009-2010
2005-2007
2005-2006

2003

2003
2001-2004
2001-2007

2000-2001

2000-2001

16™ Transatlantic Dialogue, Roskilde University, Denmark. “Of Clocks and Clouds:

Addressing 21% Century Problems.” June 2022.

American Society for Public Administration. Jacksonville, FL. March 2022. “Defending

Democracy.” March 2022.

Roskilde Festival, Roskilde University, Denmark. “Of Clocks and Clouds: Addressing 21%

Century Problems.” November 2021.
Demo Lab. Keynote Talk: “Finding Hope for Democracy.” November 2020.

University of Santo Tomas, Philippines. “Citizenship Skills for Democracy.” August 2020.

American University. “Building the Atlas of Collaboration.” February 2020.
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Demo Lab. Keynote Talk: “Defending Democracy.” November 2019.

Kettering Foundation, Dayton Days. Keynote Talk: “Democracy, Participation, and
Engagement in our Current Era.” September 2019.

National Policy Consensus Center, Portland State University. Annual Speaker: “From
Grassroots to Leadership-Directed: Practical Strategies for Managing Various Types of
CrossSector Collaborations.” September 2018.

European Perspectives on Public Administration, European Group on Public
Administration. Invited Talk: “Minnowbrook at 50.” September 2018.

4% International Conference on Democratic Governance. Rio de Janeiro, Brazil. June 2018.
Keynote Address: “Public Participation for 21% Century Democracy.”

American Society for Public Administration, the Donald C. Stone Plenary Lecture.
Keynote Speech: “Public Participation for 21st Century Democracy: Rethinking Our Civic
Infrastructures.” March 2018.

Roskilde University, Co-Creation of Public Services. Keynote Speech: “Managing and
Leading Co-Creation.” Roskilde, Denmark. December 2017.

Syracuse University, Tanner Day at Maxwell. Roundtable Discussion: “The Future of
Citizenship and Public Service.” September 2017.

Simon Frasier University, Rethinking the Region V: A Forum on Citizen Advisory
Bodies and Urban Policy. Keynote Speech: “Public Participation for 21st Century
Democracy: Rethinking Local Civic Infrastructures.” June 2017.

American Society for Public Administration, Book Talk Webinar Series. “Building Better
Participation Infrastructures.” July 2016.

International Association for Public Participation, Core Values Award Webinar.
“Clearing the Error: Public Deliberation about Diagnostic Error.” November 2016.

School of International and Public Affairs, Florida International University. “Moving
from Genus to Species: A Typology of Collaborative Governance Regimes.” Miami,
Florida. February 2016.

School of Public and Environmental Affairs, Indiana University-Bloomington. “Moving
from Genus to Species: A Typology of Collaborative Governance Regimes.” Bloomington,
IN. February 2016.

School of Public and Environmental Affairs, Indiana University-Bloomington.
“Professional Development in the Academy.” Bloomington, IN. February 2016.

William D. Ruckleshaus Center. “Collaborative Governance Regimes.” Seattle, WA. March
2016.

Humphrey School of Public Affairs, University of Minnesota. Workshop on Assessing
Public Value in a Shared-Power World. “Understanding the Public Value(s) Puzzle.”
Minneapolis, MN. March 2016.

University of Montreal Conference - Thirty Years Later: The Participatory Turn's
Mirages and Realities. “Public Participation in State and Federal Government in the
United States.” Montreal, Canada. February 2015.
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Nova Southeastern University, Annual Residential Institute. Keynote Speech, “Building a
Participation Infrastructure for 215 Century Democracy: Skills, Processes, and Structures
for Public Policy Dispute Resolution.” Ft. Lauderdale, FL. September 2014.

Korean Institute of Public Administration (KIPA) Conference on Collaboration and
Coexistence. “Faster? Cheaper? Better? Using Alternative Dispute Resolution to Resolve
Federal Sector Employment Complaints.” Seoul, South Korea. June 2013.

The American University, School of Public Affairs. Invited Talk, ‘“Public Values and Public
Participation.” Washington, DC. March 2013.

Kettering Foundation Workshop. “Faculty-Civic Engagement Workgroup.” Dayton, OH.
November 2012.

Making Good Citizen Participation Relevant in European Regions. Stuttgart, Germany.
September 2012.
* Panel Presentation: “Public Engagement: Perspectives and Experiences in North
America” (with Matt Leighninger).
* Panel Discussion: “The Future of Citizen Participation.”

Frederickson Festschrift: A Celebration of H. George Frederickson. University of Kansas,
Lawrence, KS. April 2012.

Korean Institute of Public Administration (KIPA) Conference on Public Relations in
Government. “Public Relations in the United States Government: Fragmentation,
Democratic Tension, and the Puzzle of Public Trust.” Seoul, South Korea. August 31-
September 2, 2011. (presented by Grant Reeher).

Woodrow Wilson Center Conference on Participatory Governance and Decentralization:
A Comparative Study in Programs and Outcomes. “Evaluating Public Deliberation:
What Public Officials Want and Need to Know.” Washington, D.C., May 2011.

Kettering Foundation Workshop. “Public Participation and Public Administration.” Dayton,
OH. November 2010.

Korean Institute of Public Administration (KIPA) Conference on Conflict Management
and Collaborative Governance in Public Policy. Seoul, South Korea. September
290ctober 1, 2010.

* Panel Presentation: “An Integrative Framework for Collaborative Governance.” (with
Kirk Emerson and Steve Balogh).

* Closing Remarks: “The Prospects for Conflict Management and Collaborative
Governance.” [Closing remarks made at the behest of the President of KIPA]

Secure World Foundation-Department of Homeland Security Workshop on Community
Remote Sensing: Citizen Science and Social Networks. “Designing and Evaluating
Citizen Participation Methods.” Washington, D.C. September 2010.

The Seoul International Conference on Creativity: Creative City Government. “Citizen
Participation.” Seoul, South Korea. August 2009.

No Better Time: Promising Opportunities in Deliberative Democracy for Educators and
Practitioners. Session Leader: “Making the Case for this Work: Evaluating Deliberation
and Dialogue Processes.” University of New Hampshire, Durham, NH. July 2009.
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Selected Conference Presentations

Transatlantic Dialogue. Roskilde, Denmark. June 2022. Workshop Presentation: “A
Blueprint for Collaborative Governance: How Legal Frameworks Shape Collaborative
Governance Platforms and Regimes (with Jiho Kim and Brian Ohl).

Public Management Research Conference. Phoenix, AZ. May 2022.

e Roundtable Presentation: “Advancing Theory in Public Administration”

e Panel Presentation: “A Blueprint for Collaborative Governance: How Legal
Frameworks Shape Collaborative Governance Platforms and Regimes (with Jiho Kim
and Brian Ohl).

American Society for Public Administration. Jacksonville, FL. March 2022.

e Panel Presentation: “A Blueprint for Collaborative Governance: How Legal
Frameworks Shape Collaborative Governance Platforms and Regimes (with Jiho Kim
and Brian Ohl).

e Panel Presentation: “Emerging Technologies and Infrastructure: Drone Use in City and
County Agencies in New York and Beyond” (with Rachel Mcllvaine).

Public Management Research Conference. Honolulu, HI (virtual). June 2021.

e Roundtable: Advancing Theory in Public Administration (with Kirk Emerson, Michael
Minstrom, and Kaifeng Yang)

e Panel Presentation: “Saving the Salmon: Examining the Efficiency of Collaboration in
Oregon.” (with Qasim Mehdi)

e Panel Presentation: “The Role of Collaborative Platforms in Supporting Collaborative
Governance.” (with Catherine Annis, Bryce Barthuly, and Bobby Cochran)

e “Mapping Collaborative Governance Regimes and Collaborative Platforms: A
Landscape Analysis of Oregon.” (with Nara Yoon, Katie Fields, and Bobby Cochran)

International City Management Association Annual Conference. Portland, OR. October
2021.

e Roundtable: “Drone Use Among City and County Agencies in New York State and
Beyond.” (with Jamie Winders and David Van Slyke)

e Roundtable: “Taking Collaborative Governance to Scale: Lessons from Oregon.” (with
Bobby Cochran, Rebecca McLain, and Laurel Singer)

Network of Schools of Public Policy, Affairs, and Administration. Virtual. “Safeguarding
Democratic Values in a Turbulent Time.” October 2020.

American Society for Public Administration (ASPA) Annual Conference. (Virtual). June
2020.

e Panel Presentation: “Mapping Collaborative Governance Regimes and Collaborative
Platforms: A Landscape Analysis of Oregon.” (with Nara Yoon, Katie Fields, and
Bobby Cochran)

e Panel Presentation: “The Role of Collaborative Platforms in Supporting Collaborative
Governance.” (with Catherine Annis Bryce Barthuly, and Bobby Cochran)

e “Collaborative Governance in Oregon: A Network of Networks Approach.” (with
Catherine Annis and Julia Carboni)
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e “Saving the Salmon: Examining the Efficiency of Collaboration in Oregon.” (with
Qasim Mehdi)

Network of Schools of Public Policy, Affairs, and Administration. Atlanta, GA. October
2018.

» Panel Presentation. “Preparing Leaders for a Turbulent World.”

* Panel Presentation. “Minnowbrook at 50: Rethinking the Administrative State.”

» Disrupting Public Administration Curriculum: Lessons from Collaborative Governance
Research.”

American Society for Public Administration (ASPA) Annual Conference. Denver, CO.
March 2018.

* Panel Presentation: “Perceptions of Public-Private Partnerships in Costa Rica.” (with
Alvaro Salas)
» Panel Presentation: “Do the Outcomes of Public Participation Last over Time?

Examining the Long Term Effects of Participation on Individuals.” (with Suyeon Jo
and Samanta Lee).

National Academy of Public Administration. Washington, DC. November 2017. Roundtable
Discussion: “The Future of Citizenship and Public Service.”

Public Management Research Conference. Washington, DC. June 2017.

* Panel Presentation: “Examining Street-Level Collaboration: Evidence from a Citizen
Engagement Initiative to Improve Maternal and Child Health Services in India.” (with
Harish P. Jagannath)

* Panel Presentation: “Service Provider Perspectives on Coproduction and its Outputs.”
(with Suyeon Jo and Samanta Lee).

* Panel Presentation/Roundtable Discussion: “CGRs Within and Beyond Networks or as
Networks?”” (with Kirk Emerson).

International Association of Administrative Sciences (11AS) Coproduction Study Group
Meeting. Washington, DC. June 2017. Panel Presentation: “Service Provider Perspectives
on Coproduction and its Outputs.” (with Suyeon Jo and Samanta Lee).

Midwest Political Science Association Conference. Chicago, IL. April 2017.

* Roundtable Discussion: “The Role of Theory in Public Administration Research.”
* Panel Presentation: “Using Public Participation for Public Health: Does Deliberation
Generate Impacts?” (with Suyeon Jo).

Diagnostic Error in Medicine Annual Conference. Los Angeles, CA. November 2016.
Panel Presentation: “Clearing the Error: Public Deliberation about Diagnostic Error.” (with
Larry Pennings and Andrew Rockway).

Minnesota Alliance for Patient Safety Annual Conference. Minneapolis, MN. October
2016. Panel Presentation: “Improving Provider/Patient Relationships and Diagnostic
Quality Through Deliberative Patient Engagement.” (with Larry Pennings and Andrew
Rockway).

DRI — the Voice of the Defense Bar Annual Conference. Boston, MA. October 2016.
Keynote Ethics Lecture: “In Pursuit of Policy Ethics and Public Engagement: New Roles
for Attorneys.” (with Kerith Taylor).

August 2022



Public Management Research Conference. Aarhus, Denmark. June 2016.

* Panel Presentation: “The Who, When, What, and Why of Coproduction.” (with
Alessandro Sancino and Mariafrancesca Sicilia).

* Panel Presentation: “Using Public Deliberation to Coproduce Public Health: Patient
Engagement in the Diagnostic Process.” (with Suyeon Jo and Alvaro Salas).

* Panel Presentation: “Assessing the Performance of Collaborative Governance
Regimes.” (with Kirk Emerson).

International Association of Administrative Sciences (11AS) Coproduction Study Group
Meeting. Tampere, Finland. June 2016.

* Panel Presentation: “The Who, When, What, and Why of Coproduction.” (with
Alessandro Sancino and Mariafrancesca Sicilia).

* Panel Presentation: “Coproducing Public Health: Patient Engagement in the Diagnostic
Process.” (with Suyeon Jo and Alvaro Salas).

American Society for Public Administration (ASPA) Annual Conference. Seattle, WA.
March 2016.
* Panel Presentation: “Is More Deliberation Better? Examining the Relationship between
the Quantity and Quality of Public Participation.” (with Suyeon Jo).
» Panel Presentation: “Using Public Deliberation to Improve Public Health: Patient
Engagement in the Diagnostic Process.” (with Alvaro Salas).

* Panel Presentation: “Measuring Process and Productivity of Collaborative Governance
Regimes.” (with Kirk Emerson).

» Panel Presentation: Managing Collaborative Governance Regimes: From Practice to
Theory and Back Again.”

* Doctoral Student Symposium: “Managing the Tenure Track Years.”
Frontiers of Democracy. Boston, MA. June 2015.
* Plenary Session: “Building an Infrastructure for Public Participation.”
* Panel Session: “How Does Conflict Resolution Theory and Practice Contribute to the
Field of Public Deliberation?”
Public Management Research Conference. Minneapolis, MN. June 2015.

* Plenary Session: “Public Participation and Pragmatist Democracy.”
* Panel Presentation: “Moving from Genus to Species: A Typology of Collaborative
Governance Regimes.” (with Kirk Emerson).

American Society for Public Administration (ASPA) Annual Conference. Chicago, IL.
March 2015.

* Panel Presentation: “How Democracy and Democratic Accountability Relate to Public
Value.”

* Panel Presentation: “Moving from Genus to Species: A Typology of Collaborative
Governance Regimes.” (with Kirk Emerson)

» Panel Presentation: “Perspectives on Coproduction.” (with Suyeon Jo)
* Doctoral Student Symposium: “Managing the Tenure Track Years.”
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National Coalition for Dialogue and Deliberation. Reston, VA. October 2014. “Evaluating
Public Participation” (with Patrick Scully).

American Political Science Association (APSA) Annual Conference. Washington, D.C.
August 2014.
* Panel Presentation: “The Future of Public Values.”
* Roundtable Discussion: “The Potential of Participedia for Evaluating Participation.”
2" International Conference on Democratic Governance. Kigali, Rwanda. July 2014.

* Panel Presentation: “Designing Public Participation.”

* Panel presentation: “Using Students to lead Public Participation. The Case of
CNY Speaks.”

International Association of Administrative Sciences (11AS) Coproduction Study Group
Meeting. Bergamo, Italy. May 2014. “Designing Coproduction Processes: Which Choices
Matter Most?” (with Greg Munno).

International Association for Public Participation (IAP2) Annual Conference. Salt
Lake City, UT. September 2013. “Assessing the Reclaim November Ohio Project.” (with
Kyle Bozentko)

Public Management Research Conference. Madison, WI. June 2013. “Assessing the
Performance of Collaborative Governance Regimes.” (with Kirk Emerson)

International Association of Administrative Sciences (11AS) Coproduction Study Group
Meeting. The Hague, The Netherlands. May 2013. “Coproduction in the Political Arena: A
Citizens’ Jury Approach.” (with Greg Munno)

American Society for Public Administration (ASPA) Annual Conference. New Orleans,
LA. March 2013.
* Pre-Conference Workshop: “Quality of Governance.”
* Doctoral Student Symposium: “Managing the Tenure Track Years”

International Law and Justice Conference. Istanbul, Turkey. September 2012. Plenary
Presentation: “Understanding Public Values in Law, Administration, and Governance.”

University Network for Collaborative Governance (UNCG) Annual Conference.
Syracuse, NY. June 2012.
* Plenary Session: “Defining Collaborative Governance.” (with Kirk Emerson)
* Panel Session: “Designing Public Participation Processes.”
Public Values Biennial Workshop. Chicago, IL. June 2012.
» Paper Presentation: “Four Frames for Understanding Public Values in Administration
and Governance.”

* Paper Presentation: “From Galaxy to Universe: A Multidisciplinary Meta-Analysis of
Publications on Public Values from 1969-2012" (with Zeger van der Wal and Gjalt de
Graaf).

International Association of Administrative Sciences (I1AS) Quality of Governance Study
Group Meeting. VU University, Amsterdam, The Netherlands. May 2012. Paper
Presentation: “Quality of Governance — A Commentary.”
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American Society for Public Administration (ASPA) Annual Conference. Las Vegas, NV.
March 2012.

* Panel Presentation: “Putting the ‘Public’ Back in Public Values Research: Designing
Public Participation to Identify and Respond to Public Values.”

* Panel Presentation: “Citizen Participation in Public Administration: Views for
Lebanon” (with Khaldoun AbouAssi and Randa Antoun).

» Panel Presentation: “An Integrative Framework for Collaborative Governance” (with
Kirk Emerson).

0 This paper was also presented by Kirk Emerson at: 1) The Carnegie Global Ecology
Center, Stanford University (May 2010); 2) The Humanities Center and Center for
Ethics and Society, Stanford University (May 2010); 3) A working group on
Communities and Climate Change involving partners at MIT, the University of
Amsterdam, and Cemagref, in Montpelier, France.

* Doctoral Student Symposium: “Managing the Tenure Track Years.” Las VVegas, NV.

University Network for Collaborative Governance (UNCG) Annual Conference. Portland,
OR. June 2011. Panel Presentation: “Teaching Engagement to Students and the
Community:

The Case of CNY Speaks.”

Public Management Research Association (PRMA) Annual Conference. Syracuse, NY.
June 2011. Panel Presentation: “Exploring the Public Values Universe: Four Frames for
Understanding Values in Public Administration.”

American Society for Public Administration (ASPA) Annual Conference. Baltimore, MD.
March 2011. Panel Presentation: “Value Frames in Public Administration: What Will the
Future Look Like?”

Association for Public Policy and Management (APPAM) Conference. Boston, MA.
November 2010. Panel Presentation: “Does Public Value Matter for Collaboration?

Evidence from an Experimental Analysis” (with Stuart Bretschneider, Rosemary O’Leary,
and Yujin Choi).

The International Association for Conflict Management (IACM). Boston, MA. June 2010.
Panel Presentation: “Using ADR to Resolve Federal Sector EEO Complaints: An
Evaluation of Management Directive 110 (with Anya Stanger).

The Copenhagen Public VValue Consortium Biennial Workshop 2010, Heterogeneity and
Convergence in Public Values Research. Leiden, The Netherlands, June 2010. Paper
Presentation: “Putting the ‘Public’ Back in Public Values Research: Designing Public
Participation to Identify and Respond to Public Values.”

Annual Winelands Conference, Public Leadership for Added Citizen Value. Stellenbosch,
South Africa, March 2010. Panel Presentation: “Reconciling Managerialism and ‘Public

Centered’ Administration: The Role of Lead Administrators in Creating Public Value”
(with Holly T. Goerdel).

Public Management Research Association Conference. Columbus, OH, October 20009.
Panel Presentation: “Incentives for Collaboration in Networks: An Experimental Analysis
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of the Role of Performance Information” (with Stuart Bretschneider and Rosemary
O’Leary).
Association for Conflict Resolution, Environmental and Public Policy Section

Conference. Denver, CO, June 2009. Panel Presentation: “Working Framework for
Understanding Collaborative Governance and Climate Change” (with Kirk Emerson).

Governing Good and Governing Well: The First Global Dialogue on Ethical and
Effective Governance. Amsterdam, The Netherlands, May 2009. Panel Presentation:
“Some

Preliminary Frameworks for Understanding and Evaluating Citizen Participation in Public
Administration.”

Minnowbrook 11 Conference (Phase 1) Preconference Workshop for New Scholars. Blue
Mountain Lake, NY, September 2008. Paper Presentation: “Radical Individualism,
Instrumental Rationality, and Public Administration: A Paper Formerly Titled ‘Roofied and
Rolled.””

Minnowbrook I11 Conference (Phase 2). Lake Placid, NY, September 2008. Panel
Presentation: “Why Public Administration Should take Deliberative Democracy Seriously.”

Southeastern Conference for Public Administration (SECOPA). Orlando, FL, September
2008. Panel Presentation: “Why Public Administration Should take Deliberative
Democracy Seriously.”

Conference on Empirical Legal Studies (CELS). Ithaca, NY, September 2008.
 Poster Presentation: “Dispute Resolution and the Vanishing Trial: Comparing Federal
Government Litigation and

* ADR Outcomes” (with Lisa B. Bingham, Jeffrey M. Senger, and Michael Scott
Jackman). And Panel Chair: “Litigation 2.”

Public Administration Theory Network (PAT-Net) Annual Conference. Richmond, VA,
May 2008. Panel Presentation: “Rebuilding the Democratic Ethos: Political Efficacy,
Deliberative Democracy and Social Inclusion of Marginalized Communities” (with Dragan
Stanisevski).

Midwest Political Science Association (MPSA) Annual Conference. Chicago, IL, April
2008.

* Panel Presentation: “Building Political Efficacy with Deliberative Democracy” (with
Dragan Stanisevski).

* Panel Chair: “Deliberation and Local Governance.”

International Association for Conflict Management (IACM) Annual Conference.
Montreal, Canada, June 2006.

¢ Panel Presentation: “The Determinants of Qutcomes in Transformative Mediation”
(with Lisa B. Bingham and David Good).

* Poster Presentation: “Transformative Mediation: The Practice of Mediators” (with
Yuseok Moon and Lisa B. Bingham).

Association for Conflict Resolution Annual Conference. Minneapolis, Minnesota,
September 2005.
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* Panel Presentation: “Legal Frameworks for Collaborative Governance” (with Lisa B.
Bingham and Rosemary O’Leary).

» Panel Presentation: “Teaching the Concept of Neutrality in Conflict Resolution
Education.”

International Association for Conflict Management (IACM) Annual Conference. Seville,
Spain, June 2005. Panel Presentation: “Organizational Justice and Dispute Resolution: A
6Factor Model for Workplace Mediation” (with Lisa B. Bingham and David Good).

Association for Public Policy Analysis and Management (APPAM). Atlanta, GA, October
2004. Panel Presentation: “The New Governance: Practices and Processes for Stakeholder
and Citizen Participation in the Work of Government” (with Lisa B. Bingham and
Rosemary O’Leary).

Civic Engagement in the 21t Century: Toward a Scholarly and Practical Agenda.
University of Southern California School of Policy, Planning and Development and Jesse M.
Unruh Institute of Politics, Los Angeles, CA, October 2004. Panel Presentation: “The New
Governance: Practices and Processes for Stakeholder and Citizen Participation in the Work
of Government” (with Lisa B. Bingham and Rosemary O’Leary).

International Association for Conflict Management (IACM) Annual Conference.
Pittsburgh, PA, June 2004.

* Panel Presentation: “Game Theory and Dispute System Design: Making Mediation a
Dominant Strategy in the United States Postal Service.”

* Panel Presentation: “Disputants’ Sense of Interactional Justice: Comparing How
Employees and Supervisors Interact in Mediation” (with Rebecca Nesbit and Lisa B.
Bingham). [**Recipient of Outstanding Empirical Paper Award**].

Mid-West Political Science Association (MPSA) Annual Conference. Chicago, Illinois,
April 2004. Panel Presentation: “Evaluating the Impact of the Administrative Dispute
Resolution Act of 1996.”

American Society for Public Administration (ASPA) National Conference. Portland,
Oregon, March 2004. Panel Presentation: “Environmental Dispute Resolution” (with
Rosemary O’Leary and Lisa B. Bingham).

American Society for Public Administration (ASPA) National Conference. Washington
D.C., March 2003. Panel Presentation: “The Frontiers of Employment Dispute Resolution:
Research on the USPS” (with Lisa B. Bingham).

International Conflict Management Association (IACM) Annual Conference. Park City,
Utah, June 2002. Panel Presentation: “Expanding our Models of Justice in Dispute
Resolution: A Field Test of the Contribution of Interactional Justice” (with Lisa B. Bingham).

Association of Conflict Resolution (ACR). Toronto, Canada, October 2001. Panel
Presentation: “Mediation at Work: The Report of the National REDRESS® Evaluation
Project of the United States Postal Service” (with Lisa B. Bingham, et al.).

American Bar Association (ABA) Section of Dispute Resolution Conference. Washington,
D.C. April 2001. Panel Presentation: “Mediation at Work: The Report of the National
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REDRESS® Evaluation Project of the United States Postal Service” (with Lisa B. Bingham,
etal.).

International Association for Conflict Management Association (IACM) Annual
Conference. St. Louis, MO, June 2000. Panel Presentation: “Transformative Mediation in
the USPS: Observations of ADR Specialists” (with Lisa B. Bingham).

SELECT PROFESSIONAL SERVICE ACTIVITIES

Chair. Center for Democracy and Public Service. American Society for Public Administration
(2022-present)

Advisory Board. Minnesota Community Assembly Project. (2016-2020).

Advisory Board. Lincoln Institute of Land Policy & Governance Finance Officers
Association Committee on Financial Sustainability. (2016-2017).

Member, Committee to Assist the White House on the Implementing and Evaluating
the Commitments in the Open Government National Action Plan. (April 2012-
November 2016).

Member, Citizenship and Civic Engagement (CCE) Advisory Board. Maxwell School of
Citizenship and Public Affairs, Syracuse University. (2016-present).

Chair, Free Speech on Campus Subcommittee, Academic Affairs Committee. Syracuse
University. (2015).

Senator, Syracuse University Senate. Syracuse University. (August 2014-August 2015;
August 2017-present).

Member, Syracuse University Academic Affairs Committee. Syracuse University. (August
2014-present).

Co-Chair, Co-Production of Public Services Study Group. International Institute of
Administrative Sciences. (July 2012-present).

Co-Chair, Quality of Governance Study Group. International Institute of Administrative
Sciences. (May 2012-present).

Advisory Board, Campbell Public Affairs Institute. Maxwell School of Citizenship &
Public Affairs, Syracuse University (January 2012-Present)

Steering Committee, University Network for Collaborative Governance. (2012-present.)

Member and Secretary, Maxwell Faculty Council. Maxwell School of Citizenship and
Public Affairs, Syracuse University. (2011-2013).

Chair, Civic Engagement Group for CNYVitals, Central New York Community
Foundation. (September 2011-2015).

CNY Speaks, Syracuse Post-Standard and Maxwell School of Citizenship and Public Affairs,
Syracuse University. (2008-2015).

EDITORIAL BOARDS
Co-Editor, Perspectives on Public Management and Governance (2016-present)
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Board of Editors, Journal of Public Deliberation (2007-2020)

Board of Editors, Conflict Resolution Quarterly (2007-2020)

Board of Editors, American Review of Public Administration (2012-2018)

Board of Editors, Journal of Public Administration Research and Theory (2008-2018)
Board of Editors, Public Administration Review (2013-2018)

Board of Editors, The Public Administration and Social Policies Review (2010-2013)
Board of Editors, Public Integrity (2016-present)

Academic Advisory Board, Taking Sides: Clashing Views in Management (2008-present)

TEACHING

Courses taught at the Maxwell School of Citizenship and Public Affairs, Syracuse University
PAI 801: Intellectual History of Public Administration
PAI 709: Public Organizations and Management
PAI 730/PAF 400: Collaborative and Participatory Governance
PAI 750: Managing Interpersonal, Group, and Systemic Conflict
PAI 752: MPA Workshops
PAI 755: Public Administration and Democracy

Courses taught at the School of Public and Environmental Affairs, Indiana University
K300: Statistical Techniques
V263: Public Management
V435: Negotiation and Alternative Dispute Resolution
V453: Ethical Dilemmas in Public Affairs [*Course competition winner*]

Online Courses

Public Administration and Democracy. Maxwell School, Executive Master of Public
Administration Degree.

Engaging Citizens: A Game Changer for Development. World Bank, Massive Open Online
Course (MOOC), March 2015. (For this project, | helped develop curriculum, led one
module, and participated in a panel discussion for the launch of the course.)

Building Coalitions and Partnerships through Stakeholder Engagement. Global Partnership
for Social Accountability, E-Course, November 2013. (For this project, | developed the
curriculum and led the module.)

Ph.D. Dissertation Committees
Syracuse University: Catherine Annis, Michael Beckstrand, David Berlan, Lance Cooper,
Harish Jagganath, Suyeon Jo, Darshan Kazebekova, Daewoo Kim, Jiho Kim, Seunghui
Samanta Lee, Alma Lowry, lona Emilia Mateson, Qasim Mehdi, Gearoid Millar, Greg
Munno, Brian Ohl, Hannah Patnaik, Heather Pincock, Raghav Puri, Alvaro Salas, luliia
Shybalkina, Ebrahim Khalifeh Soltani, Jason Smith, Anya Stanger, Saied Toosi, Nidhi Vij,
Nara Yoon
SUNY-School of Environmental Science and Forestry: Renata Moreno
American University: Manjyot Bahn

George Washington University: Aryamal Prasad
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KU-Leuven: Sylke Jaspers
University of Antwerp: Eva Wolf
Vrije University: Hester Paanakker

Master’s Thesis Committees
University of Maastricht: Thomas Brown
SUNY-School of Environmental Science and Forestry: Rayna Mayo, Emily Thiel

Undergraduate Honors Thesis Committees (Syracuse University): Gretchen Coleman

Maxwell Executive Education Trainings and Workshops
Since 2008, | have provided executive education trainings and workshops for government
officials and fellows from around the world, including but not limited to the following groups:

» Shenzhen and Shanghai, China Delegations « Leaders for Democracy Fellows
 Indian Administrative Services » Civic Education Leadership Fellows
* Inter-American Development Bank + National Forum of Black Public

* Humphrey Fellows Administrators

These trainings and workshops have covered numerous topics, including but not limited to
Administrative Ethics, Citizenship and Civic Education, Public Deliberation and Participation,
Deliberative Democracy, Collaborative Governance, Alternative Dispute Resolution,
Environmental Conflict Resolution, Leadership, and Public Administration.

Other Trainings and Workshops

“Collaborative Governance: Improving Skills for Effective Policy Design, Implementation,
and Evaluation.” 5-day workshop for the Saudi Arabia Institute of Public Administration.
Dubai, UAE, April 8-12, 2018.

“Public Policy: Formulation Implementation, and Evaluation.” 5-day workshop for the Saudi
Arabia Institute of Public Administration. Dubai, UAE, December 17-22, 2017.

“Building Public Participation Infrastructure.” 1-day workshop. Funded by the International
Association for Public Participation. Minneapolis, MN, May 27, 2015.

“Citizen Participation in the Work of Government.” 5-day workshop for Lebanese
Government Officials. Funded by USAID and AMIDEAST. Beirut, Lebanon, September 5-
9, 2011.

“Interest-Based Problem Solving.” Annual training for Maxwell graduate students
(2012present).

“Facilitation 101.” Annual training for Maxwell graduate students (2008-present).

“Conflict Prevention and Victim-Offender Mediation.” Workshop for the Indiana Commission
on the Social Status of Black Males, Indianapolis, Indiana, October 2004.

ADDITIONAL PROFESSIONAL EXPERIENCE (ACADEMIC)
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Research Coordinator, Indiana Conflict Resolution Institute (August 1999-August 2007)
Indiana University, Bloomington, IN

Instructor, School of Public and Environmental Affairs (August 2002-May 2006)
Indiana University, Bloomington, IN

Professional Programs Developer, Division of Continuing Education (June 1998-July 1999)
University of Vermont, Burlington, VT

ADDITIONAL PROFESSIONAL EXPERIENCE (NON-ACADEMIC)

Facilitator, Forum on Race, Equity, and Human Understanding in Education (2005-2007)

Monroe County Community School Corporation and the Bloomington Commission on the
Social Status of Black Males, Bloomington, Indiana.

Trainer and Mediator, Community Justice and Mediation Center (2001-2007)
Bloomington, Indiana

Assistant Coordinator, Champlain Initiative (January 1998-July 1999)
United Way of Chittenden County, Burlington, Vermont
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